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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301459-7590, fax: 301-577-5575 
internet: www jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

DOCKET FILE COPY ORIGINAL-

REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

JUN 2 4 2014 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Fede~! C".'"'':luni!'ii{tfona 0'11J1mlc~lon 
Office at the Secmtary 

Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Plant Telephone Company 
Study Area Code 220379 

Dear Ms. Dortch: 

On behalf of Plant Telephone Company ("Plant"), JSI files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Plant seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting 
confidential treatment under Sections 0.457 and 0.459 of the initial section 
54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

N(). cf Copia~ rec'd O+J 
UstABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Plant Telephone Company 
Study Area Code 220379 
Request for Confidentiality 

Dear Ms. Dortch: 

JUN 2 4 2014 
Federa! C~"'f'.'\Unloatlons Commission 

Office of the Secretary 

John Staurulakis, Inc. ("JSI"), on behalf of its client Plant Telephone Company (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support ofits request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 
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Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request 

Sincerely, 

c91- /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 220379 

<015> P~ TEL. co. Stud Area Name 

<020> Program Year 20 15 

<030> Contact Name: Person USAC should contact 
Gordon Duff with questions about this data 

<03S> Contact Telephone Number: 22,3824221 ext . 

Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified In data line <030> gdu f fttpl ant t el. ne t 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) ___ ., 

I ./ ~- check box if no outa1es to report 

<300> 

JUN 2 A 2014 

Offtcu or tho :secrntii y 

(complete attachf'd wortshttt} ./ 

,f 

<310> ~::,':·::::: ::;· •r I • I 

I 
I I~ 

(•ttcdtducriplM doc ... u ... - .v __ _.._... ......... '"""..__ 

<320> Unfulfilled Service Requests (bro;..ad:.:b:.:a::..n~d~) _ ___:l=o=====i....-------- --
,f 

<330> I~ 

<400> 

<410> 
<420> 
<430> 
<440> 
<4SO> 

<SOO> 

Oetail on Attempts (broadband)I I I 
... ----------------------'(ottodtdtialpliwdocutMOV 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 

Mobile :o=·=o============== 

,f II " 
Number of Complaints per 1,000 customers broadband ,f 

Fixed 0 .o 1----------1 Mobile o.o 
Service Quality Standards & Consu~m-e-r""'P"'"r-o""te-c""'r,..ro-n""'R""u""le_s_C,,....ompliance (thttk to lndicot• c#rtificotion} ./ II ,f 

<510> 

<600> F-.un-.c..,t ... io._n ... a.-11 .... t ._1 .... n ... E-.m-.e.-r.-.e ... n...._S .. i.-tu ... a ... t.,.lo-.n-.s ______________ (dtttk to Ind/cot• mtlflcoUon/ 

22037!19a610 . pdf 

<610> 

<700> Company Price 0 erings (voice 

<710> Company Price Offerings (broadband) 

(complete attached wortsht"«t} 

(comp/<f• ottoch<d worlcshttl/ 

<800> Operating Companies and Affiliates (compi•t<•ttodt<dwottshttV 

<900> Tribal Land Offerings (Y/N)? Q @ llfrn, comp1r,.attodtdwottshfftJ 

<1000> Voice Services Rate Comparability «'-* 101ndicottctttlficori"'1/ 

<1010> ... I ___________ -__________ I,_. ____ , 
<1100> Terrestrial Backhaul (Y/N)? (!) 0 (lfno~dttd toindkott<Mlfico-/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ottoc.htd WOflcShHt) 

(comp/et~ ottoched worlt.sh~d) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Corrlers o/filioted with Price Cop Loco/ Exchange Co"iers 
<2000> (ch«*tolndicot .. l<d/ICll6on/ 

<2005> (comp/<t•ottodt<dworluhttt} 

<3000> 
<300S> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wortssbeet 
(th~tk to lndicot• uttljicotion) 

(comp/ti• ottodtod wottshttt} 

,f II ./ 

.___.f _ _.l ... 1 _..;..,./ _ _. 

--"_ ..... I _I - "--

I~ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name • Person USAC should contact regarding this data 

' 

<03S> Contact Telephone Number · Number of !>l!rson identified in data line <030> 

<039> Contact Email Address • Email Address of i>erson identified in data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

-' 
., 

220379 

p~ Tl!!.. co. 

2015 

Gordon Duff 

2293824227 ext . 

gduff9planttel. net 

(yes/ no) ® 
(yes/no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 220379gall2.p<lf 

<112> Attach Five· Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 



(200) se.we Outage Reportlnl (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Aru Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

<220> b <b2: b3> b4> 
NORS 

Reference Outage Start Outa .. Start Outaae Encl OUtageEnd 

REDACTED FOR PUBLIC INSPECTION 

220379 

PLANT TEL. CO. 

2015 

Gordon Dutt 

229)824 22 7 ext. 

gdutt•plantte l. net 

- -

Number of 911 facllltles 
Number Date TI me Date TI me Customers Affected Total Number of Affected 

Customers !Yes/Nol 

FCCForm481 

.... , 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> 
Did This Outage 

SeMce Outage Affect Multiple 
Desafptlon (Chedt StudyAre.s Service Outage Preventative 

all that apply) (Yes/ No) Resolutlon Procedures 



REDACTED FOR PUBLIC INSPECTION 

f700t l'fla{Ott.ni\p ~ v• 
''!A "Q, - ~~ 

O..~'- ·•>;'§ 

<010> Study Area Code 220 379 

<015> Study Area Name PLANT TBL . CO. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re8!'<!1ng thisdaj!__ __ _____JlQrdcm D1.lll 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2293824227 ext . 

<039> Contact Email Address - Email Address of person Identified in data_line <030> _ _2du!!eplanttel .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
pl/2014 I 

<703> ."~'. ·q~ .. r~,-· 'f J - ·~ ~~ .}-·~i; "~ ?.¥$·<:.r .. ~ 46'}~~ .. ~~f"=?i?~ftteiit~~$,!;"~;'l.~ ' ~_i~:-1? ii;' .. ;." .. 'f\/'.r .~.;;~~·,.:-?;-~ ~~»'&>; ~ -+··{:~ : , - : _i·.'1· ·•(:' !f>'.~·I ~,,;~ 
Resldentlal LOQI Mllndatory Extended Area 

State Exch1nce QLEQ __ SACJCE!_C) ~te_J~ _ _Se!"ice Rite _StateSubscrl_l>er Une CllarJ! ~ce Ch.,te Total per line R1teund Fee' 

- C""".ft ...... .ft,.. , ... n ... V~h..ft.ft+ 



REDACTED FOR PUBLIC INSPECTION 

.~ lroedblnd ~ Ofrerinp ' 
Dita ColtldlDft.'°"" .• 

,,: 

<010> Study Area Code 220319 

<015> Study Area Name PIJINT TEL . CO. 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should cont act regarding this data Gordon Duf f 

<035> Contact Tell!phone Number· Number of person identified in data line <030> 22931242 27 •><t. 

<039> Contact Email Address· Email Address of person ident ified in data line <030> gdutfeplanttel . net 

<711> ,··7 -. _? ··~~i.r " '~<-l>~ :r •'i"f~~·'0·W-~ 1 4':~t "~e+*,._,.oz:, ·.;, .. ' .(! -~·~ ~=>-,-_e~~>~~· s ~~: '11 <(.i: I?~:.~!,.\ ·~ii __ ? __ .;_:__~~- - ~ ____ _i_~~~-:_.~7~_.] . 

Broadband Service - Usage Allowance 
State Reculated Download SpMd Broadband Service • Usaae Allow1t1ce Action Taken When 

State hchan1re (ILECl Resldentlal Rate Fees Total Rate and Fees (Mbosl Uoload Speed (Mbos) !GB) Umlt Reached {select} 

C'!'-- _._. __ _ ... 
- -

.I L . ,._ ,,_,, __ " 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220379 

<015> Study Area Name PLANT TEL. co. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Gordon Duff 

<035> Contact Telephone Number - Number of person identified in data line <030> 2293824227 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> gduffeplanttel .net 

<810> Repo_rtjrlg Carrier Plant Telephone Company 

<811> Holding Company 

<812> Operating Company Plant Telephone Company 

·~'"'!1~f!l""~~~~~~l'!""li"l~rail'.".'!!"-'!"""'~~l!'t"!rnl!l:'!n~m~il!illi:il"'Jl~;F,";rf~""'l~~~1';'\l;":'~m~:g;[-\".t;~;~r~·~ .l~.-;.~-r':' f~Ar "}l:r-~ 

Affiliates SAC Doing Business As Company or Brand Designation 



REDACTED FOR PUBLIC INSPECTION 

(900) rrn.t lands Repottll11 
~ c.oltection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal l.and(s) on which ETC Serves 

220379 

PLANT TEL. CO. 

2015 

Gordon Duf f 

2293824227 ext . 

gclutfsph.nttel. net 

<920> Tribal Government Engagement Obligation 

[ ·- - -H - I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservat ion review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~ 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(11~> WoJe~r.~ttepO'ttlftt' . 
Dita Colec:tfon FOnn . ·~ .: ' ' "''". ,. • 

-\. ~ "-.t 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Pro&ram Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified ln data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

22031' 

PLANT TEL . CO. 

2015 

Gordon DUH 

2293824227 ext. 

jtdutteplanttel . net 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 22037' 

<015> Study Area Name PLJINT TBL . CO. 

<020> Program Year 201~ 

<030> Contact Name • Person USAC should contact regarding this data__ Go~don ouu 

<035> Contact Tele~hone Number · Number of person identified in data line <030> 2u312u21 exc. 

<039> Contact Email Address· Email Address of person identified in data line <030> gduffep1anue1 .nee 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,,.,, ... m. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
lI2J 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220379 

<015> Study Area Name Pt.ANT TJtL . co. 
<020> Pro~ Year ___ _ _.2Jll.5. 

<030> Contact Name - Person USAC should contact regard_jng this data Gordon Duff 

<035> Contact Telephone Number -_Number of_person identified In data line <030> 22938 2422 7 ext . 

<039> Contact Email Address - Email Address of person id!ntlfled In _d_ata line <030> g!11,1 f t•1>lanttel . net 

CHECK the boxes below to note compliance as a recipient af Incremental Connect Amer1ca Phue I support. frozen High Cost support, High Cost support to offset access c:harp reductions, and Connect America Phase II 
support as set forth in 47 CfR t 54.313(b),(c),(d),(e) the Information reported on this form and In the doaiments attached below Is acc:urate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(l)) 

3rd Ynr Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Froien Support Certification {47 CFR t 54.31.2(a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlns {47 CFR § 54.313{e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

El 
D 

Interim Progress Community Anchor Institutions 

,---- ---- - -j 
Name of Attached Document Listing Required Information 



' 

<010> Study ArH Code 220379 
<DIS> StudyAruName _ ---~ 

<020> Protram Year 2n1s. 
<030> ContiCt Name · Person USAC should contact r~ this dat• Gordon Duff 
<035> Contact Telephone Number- Number of person ldentWi.d In data llnt <030> ___ 2.2!138Z4221_~ 
<039> Contact £maH Address· £moll AddrtSS of porion ldtfltffltd In data line <030> _ aduft901antJ:d_._nH 

OtECX tho bol<H below to nole compttonce on Its n.. Yff1 - ~pion (pu...-10 47 CRt t S4.20il• ll....., lu ptnttly Mid cMl'lon, ensurlnscomc>ffanc• wltll tho finondll repottlnc ,.....,,..nts Ml I- In 47 
Cfll t S4.3U(f)(2). I lwthor cmlly- tho I-on repotted on thlo form and In tho cloc:uments ottachod below IS -•· 

(3010) "-Repon on S Ytll' Plan 
Miiestone C.rtlfltltlon ('7 CfR § SU13(f)(l)(l)J I . . . . . . I 

N1me of AtQc,hefj Document Uftlnl Requwtd JntormlUOft 

Please checll lhiJ box to c:onlirm tllal the 8ltlched Oocument(J), on lne 3012 containJ the required Wonnation pu'$U8t'll to 
(3011) § 54.313 (f)(1Xii). Ille earner Jllal provide the nunber. names. and addresses Of community anchot institUtionJ to which began 

providing access to blOadband service in the prKa<ling calendar year. D 

(3012) COmmunity Anchor lnsthutlons (47 CFR § 54.lU{l)(l)(W)J I I 
~ ' i • I . • • 

(3013) b your company a hNmly Hold ROil C.rritr (47 CFR t 54.313(1)(2)1 {Y..;Ho) • 

Name of Attached Document listinc Reqwrea 1nronnauon ~ Q 
(3014) II yes, does your compony flle the RUS annual rtPort (Yff/No) · e 
Please check these boxes to confirm that the atteched document(s), on line 3017, contains the reqtired information pursuant to§ 54.313(1)(2) compliance requires: 

(301SJ £1edronlc copy olthelr annual RUS repQrts(Operatinc RePort for [O 
Telecommunlutions Borrowers) 

(3016) Oocunent(s) for Balance Sheet. Income Statemenl and Statement ol Cesh Flows ir:::l 

(3017) llthe respoose Is yes on line 3014, attach -r company's RUS annual 
report and all required documentation 

(3018) If the response is noon lln• 3014, lsyour compony audited? 

lfthe response ls yes on ~ne 3018, please checttM boxost>.lowto 
confirm your submission, on line 3026 punuant tot S4.3U{f)(;ij, contain• 

Name of Attacl 

(3019) fkher a copy of tl>ei< 1Ud4td fNlanciol statement or (2) a finondal repott In a lorm.n comp;irable lo RUS Opomins Repott for TelecommunlcolioM rn 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement Of Casri Flows ll:ZJ 
(30211 Management letter Issued by the lnd~ncltnt certlflod public accountant that performed the company's flnandal audit. l[ZJ 

If the mPonse is no on tine 3018, please chock th« boxes below 
to confirm your submisslon, on Kne 3026 pursuant tot 54.31.3ll){2}, 
conQins: 

(3022) Copy of their financial mtement which has bffn subject lo review by an 
independent c.tttffled public. account1111; or 2) 1 flnanclat rtpott in 1 

format comparable to RUS Operating Report for Tetec.ommon~tion.s 

ID 
Borrowers, 

(3023) Underlyin& lnf0<matlon sub}ected to• review by an Independent oertlfltd D 
~~ B 

(3024) Underlvinl infonnatlon subjected to an cfflter cert11lclllon. 

13025) Oocunent(s) tor Blllance S-. Income Statement and Statement olC ~,:;lli:;hi.:Flows=::..--------------------
1 220379g .. 3026 . pdf • 

(3026) Attach th• worbhoet llstlna required information 

Name of Attatl!Od Document Ustin& Required 1ril0riiiltlon 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 220379 

<015> Study Area Name PLANT TEL. co. 

<020> Pr ram Year 201s 

<030> Contact Name • Person USAC should contact regardlng this data Gordon out f 

<035> Contact Telephone Number. Number of person identified in data line <030> 2293824227 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> gduff!pl anttel . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responslbUities lndude ensuring the acairacy of the annual reportlns requirements for universal service wpport 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments ls accurate. 

Name of Reportin& carrier: 

~ignature of Authorized Officer: Date 

Printed name of Authorized Officer: 

[Title or position of Authorized Officer: 

trelephone number of Authorized Officer: 

Study Area Code of Reportinc carrier: Filins Due Date for this form: 

Pel"Sons wiltfully ma kin& fal~ statements on this form can be punished by fine or forfeiture under the CommunkaUons Act of 1934, 47 U.S.~.§§ 502. 503(b), or fine or imprisonment 
underTitle 18ofttie United StatM Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 220379 

<015> Study Area Name Pu.NT TBL. CO. 

<020> Pr mYear 2015 

<030> Contact Name - Person USAC should contll<t rprdi!)f this data Gordon Duff 

<035> Contact Telephone Number- Numberof~rson Identified indota fine <030> 2293824227 ext. 

<039> Conta<t Emo~ AddreSJ - Email AddrtSJ of person Identified in data line <030> gduf f!planttel . net 

TO BE COMPLmo BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I cerUfy that(Name of Aglflt) John Stauru1•%!&. Inc. 11 outhottud to submit the lnfOtmOtlon repomd on beholf of th• ...,.,,Ung eon11t'. I 
llso cerUfy that I om on ofllclt' of the ...,.,,Ung comer; my ruponllblHdes Include ensurtng the occuroc:y of the onnuol data reporUng requirements ptOYlded to the •uthorized 
19ent; ond, to the best of my knowledge, the reports ond dm provided to the oueh«lud ogent Is occu..ie. 

Nome of Authorized A«ent: John suurulalcie, lr.c. 

Name of Reporting C..rrier: PLJ\llT TBL . CO. 

~ture of Authoriled Officer: CBltTJPJEt> ONt.JNE Date: 06/12/201< 

Prl<lted name of Authorized Officer: Danny Sterling 

Tltl4o °'position of Authorited Offocer: Preeident 

Teleohone number of Authorized Officer: 2293824227 ext. 

Studv Area Code of ReoortinL C..rrler: 220379 FlllnJl Due Oita for this form: 06/30/2014 

Persons willfully makins false statements on thll form a .n be punish~ by fine or forfeiture undtr the CommunkaUons Art of 1934, .o U.S.C. §§ 502. S03(b), or fine or Imprisonment 
underlttle 18ofthe United Stilts Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cenlfatlon of Acent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I, as "Cent fO< the reponlng urrler, clt'tlfy thlt I om outhoriud to submit th• annual r•ports for universal service support recipients on behalf of the reporting urrler; I have provided 
~ cbtl reported herel<l bosed on data provided by the reporting urrllt'; and, to the bett of my knowledge, the lnfonMtlon report..i h*ffln It accurote. 

Name of Reportlrw carrier: Pt.ANT TEL . CO. 

N1me of Authorized Annt or EmnlnvH of Aatnt: John Staurulakia. Inc. 

l~i.nature of Authorized Aaent or Emnl.,,_. of Aunt: CERTIPJED ONLINE Date: 0611212014 

Printed name of Authoriud A«ent or Em<>iowe ot A«ent: Bob Ragsdale 

!Tiiie Of position of Authorized A«ent °' Em..i...- of Aaent Manager - Re<rulatory Attain 

IT elenhnn. number of Authorized Aaent or Em- of Atrent: 7105692105 ext . 

I.~ ArH Code of Re_.hw carrier: 22037' Fillrw Due Dote le< this form: 06/3012014 
- - -· -

Per.ons wilhAly mokin1 f1he JtalemtnU on this fe<m an be ptJnoshed by fine or forltlture under the Communicotio<ls Act of 1934, 47 U.S.C. ff 502, SOl(b), 0< fine 0< lmprlsoMW!nt under Tltle 
I 18 of tho United Stotts Code, 18 U.S.C. § 1001. 

~ · -
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

PLANT TELEPHONE COOPERATIVE (SAC 220379) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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The Plant Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Plant Telephone Company, Inc. ("Plant") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Plant is subject 

to consumer protection obligations under Georgia state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Rules of the Georgia Public Service Commission which discloses 

rates, and terms and conditions of service to customers (Chapter 515-12- l-.02(5)(a) and 

.04(5) of the Rules of the Georgia Public Service Commission); (2) adherence to state 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order") . 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 
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consumer protection requirements governing telephone providers which require Service 

Standards (Chapter 515-12-1-.17 and .18 of the Rules of the Georgia Public Service 

Commission); Customer Billing (Chapter 515-12-1-.04( 4) of the Rules of the Georgia 

Public Service Commission; and Customer Complaints (Chapter 515-J2-l-.08 of the 

Rules of the Georgia Public Service Commission); (3) truth-in-billing requirements 

(Chapter 515-12-1-.04(4) of the Rules of the Georgia Public Service Commission); and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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f700t ...a~ lndldlsVob ... Dlea" 
Ollectlort '°"" - i' 

<010> Study Area Code 2203 79 

<015> Study Area Name PLANT TEL . CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Gordon Du t t 

<035> Contact Telephone Number - Number of person identified in data line <030> 2n112021 ext . 

<039> Contact Emili Address- Email Address of person Identified In data line <030> gdufCeplanttel .net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I l/1 /2014 I 

., ·-;~~~~r -~.~~:~~~ .;.~ '!f~~~~:fr-'~~~-~~~~·r;~ .. r ~ ~·:;---if',,~~k~zi'ii~$:~~~(1-.~'e~~~~·~~1~t••~~:;'{:~~~ ci; ~~zif:~ '~;,.~r::y~:i\1=~ _;':E 
Residential loca l Mandatory Extended Area 

State I EICChange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Ch111e I State Untversal Service Fee I Servtce Ch111• !Total per ltne Rates and Fee: 

OA I Lenox FR 19.54 o.o o.o o.o 19. 54 

Omega F R 19.84 0.0 o.o 0.0 19 . 84 

Pearson PR 19.54 o.o o.o o.o 19.54 

Pinehurst FR 19.54 0.0 0.0 o.o 19.54 

Soperton PR 25.87 0.0 o.o 0.0 25 . 87 

Warwick PR 20.59 0 . 0 o.o o.o 20. 59 

Willacoochee PR 19 . 84 0.0 o.o o. o 19 . 84 
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The Plant Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Plant Telephone Company, Inc. ("Plant") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. §54.202(a)(2)1 and Chapter 515-12-1-.11(4) of the 

Rules of the Georgia Public Service Commission. Plant's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by 47 C.F.R. §54.202(a)(2) and Chapter 515-12-1-.11(4) of the Rules of the 

Georgia Public Service Commission. Plant can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also allow Plant 

to manage traffic spikes throughout its network, as emergency situations require. In addition, the 

Company has redundancy for connectivity purposes via additional routes and electronic 

equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Plant has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Atl!a Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Teltphone Number - Number of person Identified In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

220319 

Pl>.Nr TB!. . CO . 

2015 

Gordon Dllff 

2293820 27 ext . 

.,;:1t~:~.l~~·~~1~..: · . ,•· '"I 
;{f;;-;"t:e~~ .. .,.~~~~_,, ~J '·1 

~ ....... ·A-:-:~~ .lllllf~ ·."··~·I 2 - ..... 

<039> Contact Email Address - Email Address of person Identified in data line <030> gduf t•planttel. net 

<711> r;~ ·-..-··-~~·~-w@-~~~-~4~ftr.:r::1 . ·1l~~~~1.ltl~~.i;~,4 ,~·/ :r. · .t.nra;.;.~::~.1! -·(·<Bt~.~·1·/t~t-,·t~~:t .. ~~~.j~ {~ ~·:~,«<M> --·.~""~..,..,;=· .. ·' ·' ~ 

State I Exch•nge (ILEC) I Resldentlal I Sute Recul•ted I Total Rates I Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rite Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

GA I 1111 39.95 o.o 39.95 1. 0 0 . 0 0.0 
o;~;~n=o usage t.i mi t, upl oad Speed 

I All 
GA U . 95 0 . 0 44.95 

Other, No Usage t.i ml t , upload Spe ed 
3. 0 o.o o.o . 800Ml>p• 

I All GA 5' . 95 o.o 59 . 95 
Other, No uuge t.imi t . upload Speed 

10.0 o. o o.o annM'hn .. 
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Plant Telephone Company 
Gilneral Services Tariff 

Section 6 
Fourth Revised Page 2 

Replaces Third Revised Page 2 

BASIC LOCAL EXCHANGE SERVICE 

6.1 LOCAL EXCHANGE RATES 

6.1.1 Gilneral 

6.1.2 

Network 
Access 
Charge 

Network 
Access 
Charge 

Deleted 

Basic Local Exchange Service is provided by means of station, wire, switching and 
other facilities, plant and equipment to enable the establishment of telephone 
communications between stations in the same or different exchanges at monthly rates 
as set forth below. The facilities, plant and equipment used to provide Basic Local 
Exchange Service are also used in the furnishing of toll telephone services at rates 
applicable for such services. 

Deleted 

Base Rates 

Residential (Including Touch Tone) 

Lenox Omega Pearson Pinehurst Soperton Warwick Willacoochee 

$19.54 (I) $19.84 $19.54 (1) $19.54 (I) $25.87 $20.59 $19.84 

Business (Including Touch Tone) 

Lenox Omega Pearson Pinehurst Soperton Warwick Willacoochee 

$22.01 $29.13 $29.03 $30.04 $40.19 $31.14 $33.15 

Issued: November 26, 2013 Effective: January 1, 2014 
Danny E. Sterling 

President 
Plant Telephone Company 

P.O. Box 187 
Tifton, Georgia 31793-0187 

(D) 

soc 

lR 

soc 

6B 


